Steps for members of the public to book a
Patient Visit

Step 1. Go to the St James Hospital website and click on the "Visiting
Self Registration".

How can we help you? p

Visiting Self Registration Latest News SCOPe HSCP Voice Blog
Hospital staff will facilitate visiting in pre- Read about our latest news and events from Welcome to SCOPe HSCP Voice, a new format
arranged circumstances only. We aim to facilitate around the hospital. intended to connect Health and Social Care
visits for all patients, in as much as the hospital Professionals (HSCP) from within and outside our
has the capacity to provide safe and fair visiting. SCOPe* HSCP communi ity.

Step 2. Review and agree to the terms and conditions of the visiting
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Step 3. Enter the details of the patient you wish to visit with their
ward details, along with your preferred appointment date and time.
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Appointment Details

Please enter the patient whom you like to visit Please select the location Please select the ward which you going to visit
& | Patient L] | Concourse Visiting Location v L3 | Abraham Colles Ward

Appointment Date Time Slot Purpose of your visit
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Note: Red indicated fields are mandatory

(C) CALMS Technologies

Note: you can only book a visit 2 days in advance, visits are limited to two persons per visit.

Step 4. Enter your [the visitor] own personal details.
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Visitor Details S8

Full Name Email Address Contact Number

& | Visitor = | L | 014103000

Note: Red indicated fields are mandatory
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Step 5. Once completed, confirm the booking details.

i
Confirmation
Do you want to submit your details 7
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Step 6. After a short while, a confirmation email with full visiting
appointment details will be sent to you.

Meeting_Appointment... _
#~  148KB

Dear Visitor,

Thank you for confirming your visit with Patient 4 at St James's Hospital on 27/04/2023 07:15 PM.
Your visit details are as follows:

Patient Name: Patient 4

Visit starts at: 27/04/2023 07:15 PM

Visit ends: 27/04/2023 08:15 PM

Location: Concourse Visiting Location/St. Johns Ward
Meeting ID : 0002764622

On arrival to the hospital, you can scan the QR code below on your phone to check in for your visit. This QR code will be activated 15 minutes before your scheduled visit time.
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If you wish to change your visit or if you have any questions, please call the Visitor Management team on 087-147 8846.

Kind regards,

Visitor Management Team
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Step 7. On arrival to the Hospital you will be required to show your
confirmation email to staff member who will guide you to complete
your visit or use the kiosk to check in.

Note: if you forget your mail or do not have access to it a member of the Visiting Customer Support
officer will assist you.
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